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Introduction 
 

In this release, Forsta introduces the Custom Topics feature within the 
Transcripts+ package. This innovative capability allows users to define and 
manage their own topics tailored specifically to the needs of their research 
projects. Leveraging advanced AI, the feature offers Smart Topic Detection that 
goes beyond simple keyword matching. It accurately identifies and categorizes 
topics even when they are not explicitly mentioned in the text, enabling a 
deeper and more nuanced understanding of the content. 
 
Additionally, the feature includes Automatic Tagging of these identified topics 
within the session transcripts, enhancing the organization and analysis of session 
data. With Custom Topics, users can achieve a higher level of precision and 
relevance in their research. Whether you’re looking to improve the searchability 
of your content, identify emerging trends, or focus on the most pertinent 
segments of a session, this feature offers the flexibility and control needed to 
unlock the full value of your recorded speech. 
 
By using Forsta’s Custom Topics to facilitate Smart Topic Detection and 
Automatic Tagging, your research can be tailored to specific project 
requirements, offering a powerful tool for uncovering actionable insights. 
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Accessing Custom Topics 
 

Users can view the custom topics feature through the Transcripts+ interface. This 
can be done by clicking the Transcripts+ (1) button on an Archived project, 
selecting a Session from the Sessions dropdown (2) and then clicking “Topics” 
(3).  
 

 
 

 Custom Topics listed are timestamped to go to the context in the session 
recording and also provide typed context.  
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Configuring Custom Topics 
 

1. Accessing Custom Topic Configuration 
 Navigate to the Transcripts+ button on the Project Page (1) or on any Upcoming 

or Live project (2).  

 
 

2. Adding Custom Topics 
 Enter your desired topic in the "Enter a topic" field. 
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 Click the plus icon to add another topic to your list. 

a. Note: You can add up to 10 custom topics, which will be displayed below 
the entry field. 

 

2. Managing Custom Topics 
 

 To remove a topic, click the minus icon next to the topic name. 
 Use the "Remove topics" button to clear all topics from your list if necessary. 

 

3. Saving and Overriding Topics 
 

 Click "Save" to apply your custom topics across the selected project. 
 If you’ve set custom topics at the Master Project level, these will be inherited by 

all individual project days. However, custom topics set at the Project Day level 
will override the inherited topics for that specific day. 
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Limitations and Considerations 
 

1. Inheritance and Project-Level Overrides 
a. Custom topics set at the Master Project level will automatically apply to all 

associated project days. If you adjust topics at the individual Project Day 
level, these settings will override the Master Project settings. 
 

2. Editing Restrictions for Archived Projects 
a. Once a project has been archived, custom topics cannot be edited. This is 

because editing would require re-processing the session recordings, which 
is not currently supported. Therefore, the **Transcripts+** button is not 
available on archived projects. 

 

3. Reflecting Changes 
a. Changes to custom topics made at the Master Project level will only be 

reflected in currently live or upcoming projects. Archived projects will not 
reflect these updates retroactively. 

 
 
 

Conclusion 
 

The Custom Topics feature in Transcripts+ empowers users to tailor their research 
experience by organizing content around specific themes. By allowing for both 
project-wide and day-specific custom topics, this feature offers flexibility and 
control over how session content is categorized and analyzed. 
 
For more detailed guidance or support, please contact the Forsta support 
team. 
 


